CRESCENT CHECK

HELPFUL HINTS

Crescent Check includes the following items in your Welcome Kit to help you accept
checks for Electronic Check Conversion:

1. CRESCENT CHECK POINT OF SALE DISCLAIMER CARD
Federal banking regulations require that this sign be posted prominently at or near
your point of purchase. The sign informs customers that their check will be
electronically processed and a fee assessed if it is returned.

2. CRESCENT CHECK “QUICK REFERENCE CARD”
The card explains the operational steps of the terminal to process a Check
Conversion transaction, and terminal responses. Keep the card close to your
terminal. If you need to contact Crescent Check, please refer to the telephone
number on the card.

3. CHECK ACCEPTANCE RULES LETTER
The letter explains the basic rules for authorizing a paper check for guarantee
purposes. Please read the letter carefully. It tells you what checks cannot be
accepted, and the rules concerning getting the proper information from the check
writer to qualify the check transaction for guarantee should it return.

4. REMOVABLE WINDOW DECAL

Crescent Check is pleased to provide you with the latest technology for Electronic Check
Conversion. If the Federal Reserve rules and Crescent Check acceptance policies are
followed, your check acceptance experience will be fast, convenient, and without risk.

Crescent Check wants to be your best, and most reliable business relationship, and we
will strive to earn the confidence you have placed in us, every day.






